
 

UČNI NAČRT PREDMETA/COURSE SYLLABUS 

Predmet: SODELOVANJE V OSKRBOVALNIH VERIGAH 

Course title: COLLABORATION IN SUPPLY CHAINS 

    
Študijski program in stopnja 
Study programme and level 

Študijska smer 
Study field 

Letnik 
Academic year 

Semester 
Semester 

LOGISTIKA SISTEMOV 3. stopnja  1. 1. in 2. 

SYSTEM LOGISTICS 3rd degree  1. 1. in 2. 

 

Vrsta predmeta / Course type IZBIRNI 

  

Univerzitetna koda predmeta / University course code: DR 

 

Predavanja 
Lectures 

Seminar 
Seminar 

Vaje 
Tutorial 

Klinične vaje 
Laboratory 

work 

Druge oblike 
študija 

Field work 

Samost. delo 
Individ. work 

 ECTS 

20     160  6 

 

Nosilec predmeta / Lecturer: IRENA GORENAK 

 

Jeziki /  
Languages: 

Predavanja / Lectures: SLOVENSKI / SLOVENE 

Vaje / Tutorial: SLOVENSKI / SLOVENE 

 
Pogoji za vključitev v delo oz. za opravljanje študijskih 
obveznosti: 

 
 

 
Prerequisits: 

Ni pogojev.  None. 

 
Vsebina:  

  
Content (Syllabus outline): 

Temeljna področja obravnave predmeta so naslednja: 

 odnosi z različnimi deležniki, 

 zaupanje in pripadnost odnosu (medorganizacijsko 

zaupanje, definiranje zaupanja  in pripadnosti v 

kontekstu managementa oskrbovalnih verig, dejavniki 

vpliva na zaupanje in pripadnost v oskrbovalnih 

verigah), 

 sodelovanje (medorganizacijsko sodelovanje, 

definiranje sodelovanja v kontekstu managementa 

oskrbovalnih verig, dejavniki vpliva na sodelovanje v 

oskrbovalnih verigah). 

  Basic fields of this subject are: 

 relationships with different stakeholders, 

 trust and relationship commitment 
(interorganizational trust, trust and relationship 
commitment in terms of suppyl chain management, 
factors influencing trust and relationship 
commitment), 

 collaborative behaviour (interorganizational 
collaboration, collaboration in supply chain 
management, factors influencing collaboration in 
supply chains). 

 
Temeljni literatura in viri / Readings: 

Axelrod, R. (1984). The evolution of cooperation. New York: Basic Books. 
Baron, S., Conway, T. & Warnaby, G. (2010). Relationship Marketing: A Consumer Experience Approach. London: Sage 
Publications Inc. 
Cao, M. & Zhang, Q. (2013). Supply Chain Collaboration: Rules of Interorganizational Systems, Trust and Collaborative  
Culture. London: Springer Verlag. 
Castaldo, S. (2007). Trust in market relationships. Edward Elgar: Cheltenham. 
Christopher, M. (2011). Logistics and Supply Chain Management: Forth Edition. London: Pitman Publishing. 
Daugherty, P. J. (2011). Review of Logistics and Supply Chain Relationship Literature and Suggested Research Agenda. 
International Journal of Physical Distribution & Logistics Management, 41(1), 16 -31. 
Ghosh A. & Fedorowicz J. (2008). The Role of Trust in Supply Chain Governance. Business Process Management 
Journal, 14 (4), 453-470.  
Mlaker Kač, S., Gorenak, I., Potočan, V. (2016). The influence of trust on collaborative relationships in supply chains.  



E+M : ekonomie a management,  19, (2), 120-131. 
Mlaker Kač, S., Gorenak, I. (2016). Differences in understanding the importance of factors influencing collaboration 
in supply chains in view of educational background and work experiences = Razlike u razumijevanju važnosti faktora 
koji utječu na suradnju u opskrbnim lancima s obzirom na razinu obrazovanja i radno iskustvo. Informatologia, 49, 
(1/2), 22-30. 
Potočan, V. (2009). Organizational viewpoint of the relationship in supply chains. The Journal of American Academy of 
Business, 14 (2), 181-187.  
Potočan, V. (2009a). Does trust influence supply chain management? The Journal of American Academy of Business, 
15 (1), 118-124. 
Schermerhorn, J. R., Hunt J. G. & Osborn, R. (2003). Organizational Behaviour. New York: Wiley. 
Dodatna literatura: Izbrani članki   

 
Cilji in kompetence: 

  
Objectives and competences: 

Osnovni namen predmeta je seznaniti študente z 
izbranimi izhodišči in značilnostmi sodelovanja med 
posameznimi deležniki v oskrbovalnih verigah ter 
dejavniki, ki vplivajo  na to sodelovanje. 
Temeljni cilji predmeta so:  

 diskusija o pomenu sodelovanja v oskrbovalnih 
verigah,  

 spoznanje različnih teoretičnih in metodoloških  
pristopov za študij različnih dejavnikov, ki  vplivajo  na 
sodelovanje v oskrbovalnih verigah,  

 predstavitev vpliva zaupanja in pripadnosti odnosu  
na sodelovanje v oskrbovalnih verigah.  

Navedene cilje je mogoče doseči na osnovi spoznanja 
vloge in pomena:  

 sodelovanja med partnerji/deležniki v oskrbovalni  
verigi,  

 dejavnikov, ki  vplivajo na zaupanje in pripadnost 
odnosu v oskrbovalni verigi, 

 vpliva teh dejavnikov na kvaliteto sodelovanja 
partnerjev v oskrbovalni  verigi.  

S tem bodo študentje pridobili potrebna spoznanja (in 
znanja) za nadaljnjo samostojno izobraževanje,   
usposabljanje in raziskovanje  na področju  
managementa oskrbovalnih verig. 

  Basic purpose of this subject is to introduce students 
some basic and general attributes of collaboration 
between stakeholders in supply chains and factors that 
are influencing them. 
Main goals of this subject are: 

 discussion about the importance of collaboration in 
supply chains, 

 knowledge about different theoretical and 
methodological approaches in supply chains, 

 to present influence of trust and relationship 
commitment in supply chains. 

These goals are achievable with understanding of: 

 collaboration between partners/stakeholders in 
supply chains, 

 factors influencing trust and relationship 
commitment in supply chains, 

 influence of these factors on quality of supply chain 
relationships. 

Students will get the appropriate knowledge for further 
individual work, training and research in field of supply 
chain management.  
 
 
 

 
Predvideni študijski rezultati: 

 
 

 
Intended learning outcomes: 

Znanje in razumevanje: 
Ob zaključku predmeta bodo udeleženci:  

 pridobili splošno znanje o sodelovanju v oskrbovalni  
verigi,  

 pridobili specifično znanje o dejavnikih, ki  vplivajo 
na sodelovanje v oskrbovalni  verigi,  

 razvili sposobnost za prepoznavo in izboljšanje 
dejavnikov, ki vplivajo  na sodelovanje v oskrbovalni  
verigi. 

 
Prenesljive/ključne spretnosti in drugi atributi: 
Komunikacijske spretnosti, spretnost za uporabo 
teoretičnega znanja v raziskovanju, spretnost 
kreativnega raziskovanja realnosti, sposobnost 
sistemskega razmišljanja. 

 
 
 

Knowledge and understanding: 
At the end of this subject the students will: 

- Get general and contemplation thought about 
supply chain management, 

- Get specific knowledge about factors that have 
influence on supply chain management, 

- Develop ability to recognise and improve factors 
that have influence on supply chain 
management. 

 
Key capabilities and other attributes: 
Communication skills, ability to use theoretical 
knowledge for research purpose, ability to research 
reality on several different ways, ability to thing and 
research on system level. 

  



 
Metode poučevanja in učenja: 

 
 

 
Learning and teaching methods: 

Predmet vključuje različne metode poučevanja in 
učenja, kot so:  
predavanja, predstavitve študentov in samostojni študij 
študentov. 

 Subject includes different methods of teaching like: 
lectures, students’ presentation and individual study. 

 
 
Načini ocenjevanja: 

 
Delež (v %) / 
Weight (in %) 

 
 
Assessment: 

Aktivno delo na predavanjih.  
 Seminarska naloga. 

40 % 

60 % 

Active work during lectures. 
Seminar paper. 

 
Reference nosilca / Lecturer's references:  

1.  GORENAK, Irena. Organizational culture in service sector : scientific monograph. Electronic ed. Celje [etc.]: SPH - 
Scientific Publishing Hub, 2015. 109 str., tabele. ISBN 978-961-6948-04-3. http://sphub.org/books/organizational-
culture-in-service-sector/. [COBISS.SI-ID 282593280] 

2. MLAKER KAČ, Sonja, GORENAK, Irena. Differences in understanding the importance of factors influencing 

collaboration in supply chains in view of educational background and work experiences = Razlike u 

razumijevanju važnosti faktora koji utječu na suradnju u opskrbnim lancima s obzirom na razinu obrazovanja i 

radno iskustvo. Informatologia, ISSN 1330-0067, srp. 2016, vol. 49, no. 1/2, str. 22-30. 

3. MLAKER KAČ, Sonja, GORENAK, Irena, POTOČAN, Vojko. The influence of trust on collaborative relationships in 
supply chains. E+M, ISSN 1212-3609, 2016, vol. 19, no. 2, str. 120-131. dx.doi.org/10.15240/tul/001/2016-2-008, 
doi: 10.15240/tul/001/2016-2-008. [COBISS.SI-ID 12353820], [JCR, SNIP, WoS do 25. 7. 2016: št. citatov (TC): 0, 
čistih citatov (CI): 0, normirano št. čistih citatov (NC): 0]  

4. MLAKER KAČ, Sonja, GORENAK, Irena, POTOČAN, Vojko. Influence of relationship commitment and trust on 
collaborative behaviour in supply chains. Promet, ISSN 0353-5320, 2015, vol. 27, no. 1, str. 77-84, ilustr. 
http://www.fpz.unizg.hr/traffic/index.php/PROMTT/article/view/1575, doi: 10.7307/ptt.v27i1.1575. [COBISS.SI-
ID 512660285], [JCR, SNIP, WoS do 2. 5. 2015: št. citatov (TC): 0, čistih citatov (CI): 0, normirano št. čistih citatov 
(NC): 0, Scopus do 10. 8. 2015: št. citatov (TC): 0, čistih citatov (CI): 0, normirano št. čistih citatov (NC): 0]  

5. GORENAK, Irena, MLAKER KAČ, Sonja. The importance of relationship factors in tourism supply chain. V: 
GORENAK, Mitja (ur.). The issues on the horizon of suistainable development in tourism. Essex: Pearson Education 
Limited, cop. 2016, str. 83-92. [COBISS.SI-ID 2048143955]  
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